Dr:B.V.Raju Foundation s
b’ Shri Vishnu College of Pharmacy uonomous)
Vishnupur , Bhimavaram - 534202, W.G.Dt. A.P. Ph: 08816-250863,
x&g”zﬂg (Affiliated to Andhra University, Vskp., Approved by PCI, New Dclhi and APSCHE, Guntur)
NAAC B.Pharmacy Course NBA Accredited.
Accredited E-mail: principal@svep.edu.in; website: www.svep.edu.in

STUDENT GRIEVANCE REDRESSAL COMMITTEE
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Responsibilities of Student Grievance Redressal Committee:

o To receive and address grievances or complaints submitted by students

related to academic, administrative or campus-related issues.

o To ensure a fair, transparent and timely process in resolving student

grievances.

o To investigate the complaints by collecting relevant information and

interacting with the concerned parties.

« To provide students an opportunity to present their concerns and ensure their

1ssues are heard without bias.

o To recommend appropriate corrective actions to the concerned authorities

for resolving the grievances.

o To maintain proper records of grievances received, actions taken, and

outcomes.

o To ensure a supportive and student-friendly environment within the

institution.

o To create awareness among students about the grievance redressal

mechanism available in the institution.



