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MECHANISM FOR SUBMISSION OF STUDENT GRIEVANCES 

Students may register their grievances through the following channels 
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MECHANISM FOR GRIEVANCE REDRESSAL 

The College has an effective Grievance redressal mechanism, consisting of several committees 

that focus on careful and sensitive handling of student grievances. The following committees are 

duly constituted for resolution of various types of grievances: 

A. Academic and Curricular Issues 

 Matters pertaining to Teaching-Learning: Module committee, Programme coordinators 

 B. Non-Academic Issues 

Matters pertaining to sexual harassment and gender issues: Internal Complaints Committee 

and Anti Sexual harassment cell (Women Grievance cell) 

 Matters pertaining to Ragging: Anti-Ragging Committee and Antiragging cell 

C. Grievances related to Hostel 

Matters pertaining to Hostel: Hostel Committee  

D. General Grievances 

For any other grievances not categorized above: Grievance Redressal Committee 

The appellate authority for all matters of student grievance at College level is the Principal, 

Shri Vishnu College of Pharmacy     

 

 

 

 



PROCEDURE FOR SUBMISSION OF GRIEVANCES  

A. OFFLINE: 

1. The details of all the committees and members will be circulated to the students in the 
beginning of every academic year 

2. The aggrieved students may directly approach the members of the appropriate committee 
with a written application.  

3. In case of women grievances and sexual harassment related issues, the students can 
approach the presiding officer or any other member of the committee and submit a 
written application to women grievance cell 

4. In case of ragging related grievances, the aggrieved student (s) may directly inform any 
of the members of the Anti-Ragging Committee. The details of the Anti-Ragging 
Committee and Anti Ragging Cell are displayed in the notice boards at the college, 
hostels, circulated through message to students groups. Antiragging squad will visit the 
classrooms, corridors and hostels during initial one or two months after admission of first 
year students to monitor the interaction of students. Students can also covey the 
grievances during the visit of antiragging squad. 

5. Grievances, on plain paper, may be posted in complaint/suggestion box fixed in the 
college. 

6. For matters of teaching-learning, students are advised to first express their grievance to 
the concerned faculty members during module committee meeting. On non-resolution of 
grievance, the student may approach the module coordinator or programme coordinator 
with a written application 

7. Aggrieved student (s) may also submit their grievance in writing to the Principal, Shri 
Vishnu College of Pharmacy   
 

B. ONLINE: 
 

1. The student may register their grievance through the following links in the home page of 
the college website  (redirects to another window in the browser): 
Google form link for online submission of complaints: 
https://docs.google.com/forms/d/e/1FAIpQLSf3hpQQcud878RSz9y6_hmhD75mrWRx2L
cnppp6graGdERh-Q/viewform 

2. The aggrieved students may submit application through email to members of concerned 
committee.  

3. Aggrieved student (s) or any other stake holder may also submit their grievance through 
email to the Principal, Shri Vishnu College of Pharmacy      
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WOMEN GRIEVANCE CELL 

 

Women’s Grievance Cell is meant to safe guard and promotes well being of all women 

employees of the organization. It takes care of all complaints and Requirements of women staff 

and students in the campus and action taken for redressal of complaints. 

 

Objectives: 

 To safeguard the rights of female students, faculty and staff members of women and also 

to provide a platform for listening to complaints.  

 To incorporate hygiene habits and ensure a healthy atmosphere in and around the college.  

 To equip them with the knowledge of their legal rights and redressal of their grievances.  

 To organize grievance redressal committee meetings regularly to facilitate speedy 

delivery of justice. 

 To conduct seminars and lectures by specialists and eminent personalities to stop 

violence against women, sexual harassment at work and about health, hygiene etc. 

Functions: 

 The cell will deal with the cases / complaints of sexual harassment and any other type of 

grievance/inconvenience of the female students, teaching and non-teaching women staff 

of the college. 

 The cell investigates the reported cases of women through grievance redressal committee, 

if any, and submit its report to the principal recommending action to be taken 

 The cell processes all the individual complaints and takes suitable action thereon in the 

manner and mode as per the college norms. 

 The cell forms / reviews the guidelines / policy for redressal of the grievance as required 

from time to time. 

 The cell conducts meeting whenever required and discuss relevant issues, in consultation 

with the principal seeking his approval. 

 

 



Grievance Procedure: 

 Any women employee or female student will have the right to lodge a complaint 

concerning sexual harassment against a male student or the employee of the institute by 

writing a letter or putting the complaint in the Principal’s office or through online. 

 The complaint will be afforded full confidentiality at this stage. 

 After receiving the complaint, the chairman shall convene the meeting of the cell. 

 The chairman will appoint investigation committee, Coordinator will convene the 

meetings. 

 The investigation committee shall then decide the course of action to proceed. 

 The complaint will stand dropped if in accordance to the committee the complaint has not 

been able to disclose prima-facie an offence of sexual harassment by complainer /her 

representative. 

 In case the investigation committee decides to proceed with the complaint, the wishes of 

the complainer shall be ascertained and if the complainer wishes that a warning will 

suffice then alleged offender shall be called to the meeting of the committee, heard and if 

satisfied that a warning is just and proper, he will be warned about his behaviour and 

non-occurrence of it.  

 In case the complainer requests that the complaint should be proceeded with beyond mere 

a warning, the same may be proceeded with in the manner prescribed hereafter. 

Procedure for investigation: 

 If the complainer wishes to proceed beyond a mere a warning to the accused, the accused 

shall be given in writing by the investigation committee an opportunity to explain within 

one week why he should not be, for good and sufficient reasons, be punished for the act 

of sexual harassment on his part. 

 If the written explanation of the accused is not found to be satisfactory or if he does not 

provide any written explanation, the investigation committee will decide whether the 

offence deserves a minor penalty or a major penalty. 

 In the event that the investigation committee deciding that the accused be imposed a 

minor penalty, the said penalty will be recommended by the investigation committee to 

the chairman of the cell for decision. 



 If the investigation committee comes to a conclusion that the accused in case if his guilt 

proved, should be imposed a major penalty, it shall make a recommendation of action. If 

the accused is an employee, he may be placed under suspension under the provisions of 

act. 

 If a person is charged with physical molestation or rape on college / society’s premises, 

he shall be immediately placed under suspension pending the completion of the 

investigation and enquiry. Appropriate actions can be initiated as per the laws of Indian 

penal code. 

Punishment for sexual harassment: 

 Any member of the institute fraternity (student/employee/outsider related to institute) 

found guilty of sexual harassment shall be liable to be punished.  

 This shall be subject to the same penalties for major or minor misconduct as prescribed 

under government/ university rules. 

 A student guilty of sexual harassment shall be liable for any of the following penalties: 

 Warning or reprimand. 

 Suspension from university/ college for a period of one month. 

 Debarment from appearing for the examination for a period up to three years. 

 Rustication from the university as the case may be. 

 Any other punishment as defined by the government/ university act. 

Protection against Victimization 

The committee noted and approved the policy on Protection against Victimization of the 

Women's Grievance Redressal Cell as following- 

 In the event of the complainer being a student and the accused being a teacher, during the 

pendency of the investigation and inquiry and even after such an enquiry if the teacher is 

found to be guilty, the accused will not act as an examiner for any examination for which 

the student appears. 

 In the event the complainer and the accused both being employees, during the pendency 

of the investigation and enquiry even after such an enquiry if the accused is found to be 

guilty, the accused shall not write the condition reports of the complainer, if it is 

otherwise so authorized. 
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INTERNAL COMPLAINTS COMMITTEE (ICC) 
 
OBJECTIVES: 
 To provide assistance if an employee or a student chooses to file a complaint with the  

police.  

 To conduct Orientation Programs / Workshops on gender sensitization and sexual 

harassment issues.  

 To offer Counseling service to Students and faculty with trained full-time counsellors.  

 To establish necessary infrastructure and maintenance with adequate lighting.  

 To arrange adequate and well-trained security including a good proportion or balance of 

women security staff.  

 To endure reliable public transport in the campus.  

 To concern for the safety of women students and women faculty.  

 To look after the discriminatory rules for women staff and students in the campus.  

 To provide adequate health facilities with women doctors and nurses as well as services  

of a gynecologist.  

 To perform amendments in the rules or ordinances where necessary by consulting  

management for the welfare of students and faculty.  
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ANTI-SEXUAL HARASSMENT CELL  
 

OBJECTIVES: 
 
 To uphold the dignity of women at SVCP 

 To facilitate a gender-sensitive and congenial education environment at SVCP 

 To ensure that victims and witnesses are not discriminated against because of lodging 

complaints.  

 To take proactive measures to educate the SVCP community about gender sensitivity. 
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GRIEVANCE REDRESSAL COMMITEE 
 
OBJECTIVES:  
 

 The objective of the Grievance redressal committee is to develop a responsive and  

            accountable attitude among all the stakeholders in order to maintain a harmonious  

            educational atmosphere in the institute.  

 A Grievance rederessal committee is constituted for the redressal of the 

            problems reported by the stakeholders of the College with the following objectives: 

a) Upholding the dignity of the College by ensuring strife free atmosphere in the College             

through promoting cordial Student-Student relationship and Student-teacher relationship 

etc.  

b) Encouraging the Students to express their grievances / problems freely and frankly, 

without any fear of being victimized.  

c) Suggestion / complaint Box is installed in the college in which the Students, who want to 

remain anonymous, put in writing their grievances and their suggestions for improving 

the Academics / Administration in the College.  

d) Advising students of the College to respect the right and dignity of one another and show 

utmost restraint and patience whenever any' occasion of rift arises.  

e) Advising all the Students to refrain from inciting students against other students,  

teachers and College administration   

f) Advising all staffs to be affectionate to the students and not behave in a vindictive  

manner towards any of them for any reason.  

g) Ragging in any form is strictly prohibited in and outside the institution. Any violation  

of ragging and disciplinary rules should be urgently brought to the notice of the  

Principal.  
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ANTI-RAGGING COMMITTEE AND ANTI - RAGGING CELL 
 
OBJECTIVES:  

 To prohibit, prevent and eliminate the scourge of ragging including any conduct by any 

student whether by words spoken or written or by an act which has the effect of teasing, 

treating or handling with rudeness a fresher or any other student, or indulging in rowdy or 

undisciplined activities by any student. 

 To monitor, direct and oversee the functions and performance of the Anti-Ragging 

Squads in prevention and curbing of ragging in the institution. 

 

FUNCTIONS:  

 

 To be vigilant at all hours all around the campus and other places vulnerable to incidents 

of, and having the potential of, ragging and shall be empowered to inspect such places. 

 To make surprise raids on hostels, and other places vulnerable to incidents and having the 

potential for ragging. 

 To conduct an on-the-spot enquiry into any incident of ragging referred to it by the 

faculty or student or parent or guardian, as the case may be: and the enquiry report along 

with recommendations shall be submitted to the Head of the Institution for action. 

 To ensure the display of posters on Institution and Hostel notice boards and other 

prominent designated places. 

 To offer services of counseling and create awareness to the students. 

 
 
 
 
 
 
 
 
 
 
 



PROCEDURE FOLLOWED BY ANTI- RAGGING CELL:  
 

 An Anti-ragging Committee comprising the Principal, HODs, Wardens and Student 

representatives is constituted.  

 An Anti-ragging Squad is constituted with the members on vigil in the afternoon 

session during lunch break and in the evening after college timings up to 8 pm.  

 In the first two months surprise visits by the committee takes place to check any 

untoward incidents. 

 Notices explaining the anti ragging measures are displayed on all the notice boards in the 

college as well as hostels.  

 Postures discouraging ragging have also been displayed at all strategic points. 

 Notifications have been released clearly mentioning that ragging is banned in the college. 

  The prospectus contained information about the directives of the Supreme Court about 

the prohibition and consequences of ragging. 

 On admission every student is given printed information as to whom she has to turn for 

guidance for various purposes including warden, HODs and members of anti ragging 

committees along with their phone numbers. 

 Undertakings by students have been taken saying that they are aware of the laws of 

ragging. 

 As part of the orientation a session was organized for the fresher’s and their parents. In 

his address the Principal explained to them the measures of anti ragging taken as per the 

recommendations of the university. 

 The appellate authority for all matters of ragging related grievances at College level is the 

Principal, Shri Vishnu College of Pharmacy  

 Punishments will be as per guidelines laid down by the Government of AndhraPradesh 

and the affiliating University.  


